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Session 26

Correct Me If I’m Wrong!
Correcting ISIRs the Right

Way
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Objectives

Identify Data Transaction Types
Identify EDExpress Data Viewing Tools
Identify EDExpress Data Correction Tools
Identify Common Corrections
Identify Correction Tracking Tools
Identify Available Resources
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Data Review

Error File Names
– EAPR00OP
– SARE00OP
– RAPR00OP

ISIR File Names
– EAPS00OP
– SARR00OP
– REAP00OP
– SARA00OP
– SYSG00OP

Processed
Data Files
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Error Files

Transaction Rejects

– Batch Level Rejects (File)
• These rejects are caused by invalid batch CPS

header and trailer information (e.g., duplicate batch
id or batch record count)

– Record Level Rejects (Data)
• These rejects are caused by invalid data field

content (e.g., numeric values in alpha fields or data
out of specific range)
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Import error file to obtain Error List Report

Import progress
statistic screen

Importing Error Files
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Review and resolve
reject messages

from output

Error Files
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Batch Number

23 characters 
          #XY999999CCYYMMDDHHMMSS

    Where:
   #X      =  Batch Type

Y      =  Process Year (0 for 1999-2000)
 Valid 6 digit Title IV Federal

                                  School Code
 Date batch submitted in century,
  year, month, day format

     =     Time batch submitted in hour,
  minute, second format



Session 26- 9

Transaction Reject - Record Level Reject
New for 1999-

2000: Invalid SAR
field values will be
included in report

Review and resolve
data for SAR Field

Numbers

Error Files
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Import ISIR file to obtain Import Report

Importing ISIR Files
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Import Records Edit Report

Take notice of
import Batch ID

Importing ISIR Files
(cont.)
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There are three types of ISIRs

– ISIRs with EFC, no resolution required

ISIRs with Compute Rejects, resolution required

ISIRs with EFC, resolution may be required

ISIR Files
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Imported ISIR data can be viewed in
EDExpress in five different ways:

– List of Processed ISIRs
– ISIRs
– SAR/ISIR Tab
– ISIR Review Tab (New for 1999-2000)

View Messages Feature

ISIR Files
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Processed ISIRs List

Compute Reject
ISIRs will have

NO EFC

List Processed ISIRs
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ISIRs can also be printed

Use any type of
Selection Criteria to
select specific ISIRs

to be printed

ISIRs

Select
Multiple
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  Toolbar
options for:

  First
Transaction

        Previous
Transaction

   Next
Transaction

  Last
Transaction

Always verify
the desired
transaction

number to view

Toolbar options
allow scrolling to
pages 1, 2 and

3 of ISIR

SAR/ISIR Tab
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Select ISIR
Review Tab

Total number
of available
transactions
for student

ISIR Review Tab
New for 1999-2000
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Select any desired
Message for viewing

View Messages Feature
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ISIRs with Compute Rejects (No EFC)
– Verifiable Rejects (Questionable)

• These rejects are caused by questionable data that
needs to be verified or corrected (e.g., questionable
number of family members)

– Non-Verifiable Rejects (Incomplete)
• These rejects are caused by incomplete or

inconsistent data that needs to be added or corrected
(e.g., unknown citizenship status)

Identifying Problems
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ISIRs with Compute Rejects,
Resolution Required
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C Flag

Assumption Flags

Highlight Flags

Verification Flag

Correction Flags

ISIRs with EFC, Resolution
May Be Required
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Assumption (*)

Correction (#)

Resolution

Highlight (h)

ISIRs with EFC

Verification (*)
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SAR ‘C’ Comments Flag (C)
– Denoted by a ‘C’ to the right of the calculated

Indicates Data Match problem that must be

Alerts attention to SAR/FAA comments

ISIRs with EFC
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Assumptions Flags (*)
– Denoted by an ‘*’ to the left of the assumed

Assumptions occur most often when fields are

When a value is assumed, it is used in the
calculation of the EFC

ISIRs with EFC
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Verification Flag (*)
– Denoted by an ‘*’ to the right of the calculated

Indicates transactions selected for verification

Correction Flags (#)
– Denoted by a ‘#’ to the right of the corrected

Indicate changes to FAFSA or ISIR data
processed by the CPS
Carried forward on all subsequent transactions

ISIRs with EFC
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Correcting Problems

Error Files
– Batch level

• Review layouts in the EDE Technical Reference,
check valid field content
Send file with corrections

– Record level
• Same as ISIR field resolution
• Check EDE Technical Reference for valid field
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ISIR Files
– Once issues are identified there are three

options for resolving errors:

• SAR/ISIR Tab

• Quick Correction

• Verification Worksheet tab

Correcting Problems (cont.)
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Corrected fields will
get highlighted for
easy identification

SAR/ISIR Tab



Session 26-30

Advantages

– Cross-reference other fields

– Pop-up help texts for field values
Corrected fields highlighted for identification

Calculate ENAS (Estimated EFC)
Set Assumption/Reject Overrides and
Professional Judgement 

SAR/ISIR Tab
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Verification Worksheet
Tab
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Advantages

– View financial fields only
– Calculate difference between ISIR and

Tax/Worksheet financial information

Verification Worksheet
Tab
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Quick Correction
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Advantages

– Quick access to all correctable fields

Enter corrections for a large number of
students in a minimal amount of time

Clear all corrected fields in case of mistakes

Quick way to add your Federal School Code

Quick Correction
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CPS will correct the latest transaction
without an FAA EFC Adjustment

Provide any corrections to desired fields

Must provide your Federal School Code

Must provide student’s DRN

Corrections to Transaction 99
New for 1999-2000
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Common Corrections

Assumption/Reject Overrides

Dependency Override

FAA EFC Adjustment

Adding a school code
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Assumption Override Codes instruct the
CPS not to make an assumption
For 1999-2000 there are 7 Assumption

Assumption Override Codes can be done for
either an initial application or a correction
Must be set on the FAFSA or SAR/ISIR Tab

Assumption Overrides
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Reject Override Codes instruct the CPS
not to reject certain data
For 1999-2000 there are 3 Reject

Reject Override Codes can be done for
either an initial application or a correction
Must be set on the FAFSA or SAR/ISIR

Reject Overrides
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Setting an Assumption/Reject
Override
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Modify student’s dependency status from
Dependent to Independent

Dependency Overrides can be reversed by
canceling the Dependency Override

Can only modify status from Dependent to

Dependency Overrides
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1= Dependency Override
from Dependent to

Independent
2= Cancellation of a

previously done
Dependency Override

Dependency Override in
SAR/ISIR Tab
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FAA EFC Adjustment may only be done on
transactions with an EFC
Requires a change to a critical field
FAA EFC Adjustment and Dependency
Override can now be done simultaneously
(as long as they are done on a transaction

FAA EFC Adjustment
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FAA EFC Adjustment in
SAR/ISIR Tab
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– If adding your school code
• Add your Federal School Code
• Provide student’s DRN

– If adding another school on a transaction
listing your school
• Add new Federal School Code(s)

– If adding another school on a transaction not
listing your school
• Add your Federal School Code
• Provide student’s DRN
• Add new Federal School Code(s)

Adding School Codes
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Export Dialog Box
List of Entered Corrections
Batch Activity Database
EDconnect’s Activity Log
List of Error Reports and
Processed ISIRs

Keep a log

Keeping Track of
Corrections
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Note Batch ID from Export Dialog Box

Batch ID, Export File
Name and Number
of Student Records

Export Dialog Box
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Print Entered Correction Records List

Student’s Trankey, Corrected
SAR Field Numrs and

Corrected Values

List of Entered
Corrections
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Check Batch Activity Database

Batch Activity Database
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Verify transmission and download of files in
EDconnect’s Activity Log

Edconnect’s Activity Log

Be sure correct file
has been transmitted

for processing
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Review Error and Processed Records Lists

List of Error Reports and
Processed ISIRs
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Application Processing Desk Reference

Guide to SARs & ISIRs

EDE Technical Reference

EDExpress On-line Help text

Resources
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Contact CPS Customer Service

– 1-800-330-5947 (7:00 a.m. - 7:00 p.m. CST)

If You Still Need Help
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QUESTIONS?


